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Guadalupe County Children’s Advocacy Center
Volunteer Program

Family Greeter Position Description

Responsibilities: A Family Greeter Volunteer welcomes the children and their families to the Center. Greeters appropriately interact with families while providing direct supervision in the waiting room or the playroom. Activities may include the following, but are not limited to, playing games, watching a video, reading a book, or coloring. Family Greeter Volunteers should never be alone with children, physically handle children or take them to the restroom. All volunteers are responsible for maintaining client confidentiality at all times.  When no families are scheduled, the Greeter answers the phone and performs administrative tasks at the front desk.
Necessary Skills: Family Greeters should be welcoming, warm, and non-judgmental. Greeters should offer comfort, conversation, and emotional support. Greeters should be patient and willing to work with diverse populations. Greeters should be prepared to interact with children of all ages. In addition, Greeters should always be prepared to positively interact with the Guadalupe County Children’s Advocacy Center staff, clients, and other volunteers. 

Qualifications: Family Greeters should be 18 years of age or older. Greeters must also consent to a criminal background check and PRS-CPS background check, and provide three references.  
Time Commitment: Family Greeters should plan on at least a 6-month commitment to the Advocacy Center. Greeters are asked to donate two hours minimum during the week. Greeters should arrive on time and call if they are not able to come to the center. 

Client Benefits: Children and their families feel welcomed and supported during a difficult period in their life. Further, the children benefit from having an adult’s undivided attention. 

Volunteer Benefits: As a Family Greeter, you have the opportunity to empower others, improve the community, learn new skills and gain work experience, meet new people, and do satisfying work. 

Training: Family Greeters are required to attend and participate in volunteer orientation followed by a individual training.  Topics include an introduction to GCCAC Staff & MDT, how to establish boundaries, conversation starters, and specific direction concerning the Greeter position. 

Supervision: The Executive Director and Program Director will provide ongoing supervision to Family Greeters.      

Paperwork: Family Greeters are asked to sign in and out each time they come to the center. The sign-in sheet is located in the volunteer drawer in the reception area. Greeters are also required to document the number of families they interact with during each visit to the Center.
Volunteer Signature _______________________________________________________
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